
Service Overview
Reliable IT Services Across the GCC & MENA

NteK Solutions Group, founded in 2004 and headquartered in Kuwait, delivers professional IT services to
enterprises across the GCC and MENA regions — with in-country engineering teams and over 20 years of
operational experience.

20+
Years of Regional Experience

6
GCC Countries, Direct Operations

14+
Countries Covered

OUR SERVICES

Professional Services
IT infrastructure planning, project implementation support, and
multi-vendor technical consulting.

Break/Fix IT Services
On-site fault diagnosis and hardware repair with 4-hour response
SLA options.

IT Personnel Outsourcing
Field engineers and technicians for short- and long-term on-site
assignments.

Technical Support & Maintenance
Preventive maintenance and 24x7x4 remote and on-site support
coverage.

Structured Cabling & Networking
Copper and fiber installation, rack deployment, testing, and
documentation.

Wireless Surveys
Predictive wireless design, on-site signal surveys, and coverage
analysis.

Spares, Warehousing & Logistics
Regional spares holding, warehousing, and parts fulfillment.

IOR / EOR Services
Importer/exporter of record, customs coordination, and last-mile
delivery.

REGIONAL COVERAGE

Direct operations: Kuwait, Saudi Arabia, Bahrain, Qatar, UAE, Oman.
Extended coverage: Egypt, Algeria, Tunisia, Morocco, Jordan, Lebanon, Turkey, Pakistan.

Ready to talk?
Request a quote or reach our team directly.

support@nteksolutions.net
+965 6999 0506 (WhatsApp)

nteksolutions.com
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